Sub-Processors List : Customer and Guest Personal Identifiable Information

procucs T e

8x8

Adyen
Altify
Atradius
AuthO
Avon

AWS
BluPrintX
Booking Pal
CheKin
Cloudflare
Cloudmailin
Cookie Bot

Data Ladder
DialPad
DocEvent

Docusign

Formsite

Freshbooks (old billing system)
GoCardless

Google Analytics

Google Chronicle Backstory
GrowthPartners

Hotjar

Intercom

IP Payments (Bambora)
Kinsta

Klenty

LaunchDarkly

Litmos

Multiple, depends on the location of the
client. Headquarter located in the USA.
EU

USA

N/A

USA

EU

USA

USA

Multiple, depending on location

AWS- USA

Worldwide

EEA, USA

Dublin

Multiple, depends on the location of team
members.

USA

EEA

Location is selected by the customer,
available locations are USA, Canada, EU and
Australia.

USA

Canada

UK

Worldwide

USA

NZ

Ireland, European Union (EU) on the Amazon
Web Services infrastructure, eu-west-1 data
centres.

USA - AWS region

Canada

USA

USA

USA

USA



Mailcoach
Mailgun
MailPoet
Marketo

Maxmind
Mixpanel
Munity
Optinmonster
Outreach

Partner Hub
Patronum
Paycomet
PayPal
Paystack
PCI Proxy
Pipedrive
Qwilr
Saasquatch
Salesforce
Sentry
SiteGround
Smartling
Sovos
Stripe
TeleSign

Trello
Twilio Messaging
Typeform

UlPath
Unbounce
VWO
Wistia
Workday
WPEngine

EEA

USA

EEA

Multiple. SiteMinder uses the AU region
US-East US-West EU-West AS-SouthEast -
AWS

Worldwide

USA - AWS

USA - AWS

USA - AWS

Data centre location - 95 Apple Creek Blvd,
Markham, ON L3R 1C7.

EU

us

Ireland

EU

EEA

EEA, USA

Canada

London / UK

EEA, US, others - Google cloud

EEA

USA

Italian Properties only

APAC, USA, EU

USA

EU

Various / depending on telecommunications
providers. The location is selected based on
the phone number.

USA

USA

USA - AWS (main server), (also Worldwide -
AWS)

USA

Worldwide hosted on AWS

USA

USA - Google Cloud

USA - AWS Oregon region



Xplenty USA
Xray AU/USA
Zuora USA



